
Jmplementation of reforms pertaining to pG Division
1. Implementation of Sevoftam _ a model of Citizen Centric Governance:

The Government of lndia.ias redefined the fole of citizens and service
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3. lnternational Standard Certification ISO 9001:2008:

Under the'Performance lvlonitoring and Evaluation System (PMES)',
the Government had included 'Finallze an action plan lo implement ISO
9001:2008 Certification' as a mandatory success indicator in the RFD 2011-
12. The Department has formulated an action plan for attaining certification
under ISO 9001:2008 and submitted to Performance Monitoring Division under
the Cabinet Secretariat. As a matter of policy, ihe Department has now
decided to oursue imolementation of ISO 9001:2008 in selected Post Offices.
In the first phase, one operational unit of the Department is being selected for
certificalion under ISO 9001 :2008.

4. lmplementation of Right to Information Act 2005

CAPIO module developed by NIC for use of the department has been made
functional in 4707 Post Offices. Offices selected under Project Arrow are being
authorized to act as Central Assistant Public Information Officers (CAPIOS) in
addition to the existing ones. Besides, the Department has appointed 952
CPIOS to implement Right to lnformation Act, 2005 in the Department of Posts.


